
 

 

 

TO:  The Tennessee Public Utility Commission      March 31,2020 

We are continuing to implement current policy below due to the COVID-19 virus: 

Aqua Green Utility is committed to implementing various emergency measures to prevent and contain 

the spread of the Coronavirus (COVID-19).  We recognize that continued access to our critical utility 

services is a matter of national security and vital to the public health, safety and welfare. 

In order to help deal with this crisis, we have greatly increased our inventory of replacement parts 

because of our concern about possible supply chain interruptions.  

We also have the necessary gloves, masks and disinfectants to ensure that our employees are protected 

and will be capable of performing their duties. 

In case we need to go make a repair to our system at a customer's house, we will ask them for 

assistance in maintaining social distancing from our employees while they work on the system.  

By maintaining the above, we are able to provide our customers with the continued uninterrupted 

service they are used to.  

Thank you for your time and consideration. 
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